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More Than
You See

This year we’re making a concerted effort to challenge our community 
with this notion. We envision a world where society regularly looks 
past the disability they see to the person within. Persons with 
disabilities are More Than You See. They are artists, mothers, 
employees, friends, and so much more. 

Just like the persons we support, EPI is also perhaps More Than You 
See. After 55 years most know we provide services for persons with 
intellectual disabilities. Here’s a few facts that tend to be a surprise: 

At any given time EPI is providing services for over 500 individuals 
in our community. Our services for persons with a chronic mental 
illness or an acquired brain injury are on the rise. 

Child Care Resource & Referral services helped 1,787 parents find 
child care across Northeast Iowa last year. It surprises many to 
learn these services are for parents with children of all abilities.

We invest in staff training and we see the payoffs - with the personal 
growth of the individuals we support and the financial savings. Last year 
alone our 420 staff logged over 17,916 training hours. That includes 
7 Habits of Highly Effective People workshops as we continue our 
journey to become one of the world’s first Lighthouse Leader agencies.

We couldn’t do it alone. Behind each one of us stands hundreds of our 
faithful supporters - donors, advocates, friends, and our community. We 
are grateful for the generosity and support we are continuously shown. 

(319) 232-6671  |  www.episervice.org

We Value Wellness.
Many positive changes have taken place in our 
quest for improved wellbeing. The total weight 
loss figure translates to 8.2 average pounds lost 
per person! More than weight loss. Some folks 
were able to discontinue medications and move 
out of high risk levels for health conditions.

(104  participants)
total pounds lost

174.5”   Total Lost Around Hip 

142.49”   Total Lost Around Waist

$20K
That’s the amount of 

money our employees 
raised for local causes. 

Not counting blood given, 
gifts wrapped, miles 
walked for cancer 

awareness, or sandbags 
filled for flood relief. 

Did You Know?

0
is the number of 

recommendations
issued in our 

last CARF 
Accreditation
survey (that’s 
pretty rare).

is the number of 
homes we work in - 
ranging from just a 
couple of hours a 

week to 24/7 support 
provided. Adding 8 
homes in the last 
three years alone.

142

That’s the number of times EPI has been 
voted by Waterloo/Cedar Falls Courier 
readers as one of the Cedar Valley’s Top 20 
Employers of Choice.
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It’s a popular saying, “Don't judge 
a book by its cover.” We all know 
why - because what’s on the inside 
may surprise you. We have likely 
heard this saying innumerable times 
in our lives. Yet, do we, as society, 
heed this wisdom in every interaction?

That’s Not All We Value.
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Services for Persons with a Disability

0 50 100 150 200 250 300 350

CHOICE
98

94

Employment
Services 80

70

Adult
Services 336

317

Children
Services 59

57

Information
& Referral 311

315

Housing
Provided 248

239

Trans-
portation 190

214

FY 2012

FY 2013

Community Children & Family Services

0 1000 2000 3000 4000 5000

CCR&R
Children
Served

3,267
2,726

CCR&R
Parent
Referrals

2,040

1,787

1,939CCR&R
Providers
Trained 1,767

Early
ACCESS
Evaluations

1,044
859

312
312

Multiple
Sclerosis
Services

Child &Adult 
Care Food 
Program

2,921
2,427

Health
Equipment

62
114

Exceptional Persons, Inc (EPI) 
makes a positive difference
for people living with disabilities, 
enhances community child care 
and strengthens families.

MissionMission

Living Our...Living Our...

400

Expenses

Revenue

Transportation Vehicle
Repair & Sales

$239,209 | 1.22%

Contracted Services
$1,125,762 | 5.72%

Consumer Fees & SSA 
$1,164,020 | 5.91%

Donations/Interest//Misc.
$563,239 | 2.86%

Rental Income & 
Property Repairs

$555,918 | 2.82%

County Funded & Voc Rehab
$325,792 | 1.66%

United Way
$64,825 | 0.33%

Total $19,681,591

Community Living | Adults
$13,296,277 | 67.85%

Health Equipment
$3,386 | 0.02%

Transportation
$1,058,158 | 5.40%

Children & Family Services
$2,904,042 | 14.82%

Property Management
$569,740 | 2.91%

Administrative Other Revenue
$65,347 | 0.33%

Representative Payee
$57,433 | 0.29%

Community
Living | Children
$210,104 | 1.07%

Community
Living | CHOICE

$828,398 | 4.23%

Consultation & 
Coordination/Affiliated 

$298,384 | 1.52%

Foundation
$91,863 | 0.47%

Community
Living | Employment
$213,296 | 1.09%

Total $19,597,740Net Administration is 6.65% of total expenses

Fiscal Year 2013  | Pre-audit Figures

Essential Needs
$1,312 | 0.01%

Medicaid Waivers &
Habilitation
$12,744,940 | 64.76%

State & Federal Grants
$2,897,886 | 14.72%
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