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Safe Medication Administration

Observe the 6 Rights
of Medication Administration:

WASH YOUR HANDSIII
- Make sure to wash your
hands before administrat-

1. Right Person ing medications. If at all
2. Right Medication possible wear gloves when
3. Right Dosage passing medications to
4. Right Time keep ‘rhe medica‘r.ions from
5 Right Route becoming contaminated.

’ .9 i Never touch a medication
6. Right Documentation

with your bare hands.

After passing medications recheck to DOUBLE CHECK YOUR
see that ALL medications were adminis- WORK BEFORE

tered and documentation is complete. PASSING MEDICATIONS

IMPORTANT

Medications are extremely important for the well-being of persons served. Medi-
cations when given correctly will enhance the quality of life of the persons served

you are working with.

w

WALKING

Why it's the 8th Wonder of the World
1.

Tt can prevent or delay the impact of several
chronic diseases

You can do it at any age

It's inexpensive and easy

It comes naturally, you can do it in connection
with other activities

It's a safe, low-impact workout

Walking briskly for one mile in 15 minutes burns
around the same number of calories as jogging
for 8.5 minutes

Tt often becomes a stepping stone to other
forms of exercise

It's the most popular physical activity in the
u.s.

The 10 Best Foods for Your Heart

Spinach and other dark, leafy
greens

. Fish and shellfish
. Dried beans and peas
. Watermelon and cantaloupe

2
3
4
5. Soy protein
6.
7
8
9

Oatmeal and barely

. Garlic and onions
. Sweet potatoes

Avocados

10. Nonfat milk




T MISSION STATEMENT: EPI makes a positive difference in the lives of people with
disabilities, families, and children as they live and work in the community.
VALUES: Stewardship—Teamwork—Integrity—Quality

Above & Beyond
Marlene Gerling, while working with some guys at Indy Haven, assisted with an accident at a
softball game. I remained with our guys while she used her first aid skills and previous EMT
training to assist with an injury to a man’s eye. If I'm ever hit in the eye with a softball, I
want you to take care of me! You Rock Marlene! -Theresa Swyers

Z Years of Service ﬁ

Please join me in congratulating Curt Buhr for 5 years of service. Curt works in the Chil-
dren and Family Services Department under Child Care Resource and Referral, which is
housed in the Deery Center. Curt’s responsibi
ter Consultation for Black Hawk County.
Between being the father of two children, organizing training for providers, and offering as-
sistance to child care centers, Curt remains busy, but is always available to help out co-
workers when needed. Many co-workers have shared how they appreciate his willingness
to help out. | have enjoyed working with Curt and listening to his ideas. | look forward to
working with him in the future. Congratulations, Curt and thank you for all that you do!
Melissa Ellis

Please join us in congratulating Hope Meyer for 5 years of exceptional service . Hope
began her journey with EPI as an intern with C
MI Program part time, as she attended classes at UNI. Hope was then promoted to a Site
Coordinator working with persons served in small waiver sites and some individuals receiv-
ing hourly support. Hope took a few months off, as she and her husband, Steve welcomed
their new son, Britt. Upon her return an opportunity became available to join the newly
formed Compliance Team as a Compliance Coordinator. With each position, Hope contin-
ues to learn and expand her knowledge of services provided by EPI. She has done a won-
derful job of sharing this knowledge and is known to all as a very competent and effective
trainer! Her positive attitude iIis contagious a
Congratulations Hope, and all the best as your continue your journey with EPI!
Kathy McDonell, Lynette Miller and Stephanie Colton

Tony Hartingbegan his employment with EPI working wi

hourly services. After working four years in the hourly settings, Tony transferred to Rownd

as day support staff. He now supports the same four gentlemen at their new home on Cas-

tle. Tony frequently picks up hours in order to help out his co-workers. He is a great advo-

cate for the person’s served, by regularly voi

thank and congratulate Tony forhis5yearsof ser vi ce with Exceptional
Elizabeth Melcher



2 Years of Service g

Brian Schmidtke began working for Exceptional Person's July 20, 2004 and began working at the
CHOICE Program early this year. His main job at CHOICE has been as a Floating Group Leader. A
very important position with an endless list of responsibilities. Brian is very dedicated and works with
a passion. He always comes to work with a positive attitude, ready to start his day. He is not only
an asset to the CHOICE Program and the CHOICE Team, but to the whole agency. Brian has built
positive customer relationships both internally and externally and definitely makes a positive differ-
ence in the lives of the people he works with. Thank you for 5 years. If you see Brian around con-
gratulate him on 5 years!

Andie Hirsch

Mearlon Wise began her employment with Exceptional Person's in 1999. She started providing ser-
vices to the ladies at Hickory Lane 10 years ago and continues to support them today. Mearlon
takes an active role in recognizing the ladies individual needs and wants. She encourages them to ex-
press their unique differences and assists them with doing so when needed. Although there have
been many changes throughout the years, Mearlon takes them in stride and achieves them with suc-
cess. Outside of work, Mearlon enjoys spending time with her family and friends, and attending
church events. Thank you, "Miss Wise,” for your 10 years of quality support!

Elizabeth Melcher

Congratulations, Dorothy Necas, on the completion of 10 years of service to Exceptional Persons,
Inc.! Dorothy became the office custodian on July 28, 1999. Since that time, Dorothy has done her
part to keep the office looking good for us as coworkers and all the visitors who come through our
doors at the Ansborough office. She started by filling in when we needed someone to cover the job.
From there, Dorothy was able o step into the job keeping our cleaning tasks covered consistently.
Dorothy comes through every day to keep the garbages from overflowing with those extra touches,
giving us a healthy environment to work in. She keeps the recycling cleaned out and the necessary
supplies available. Many of us look forward to sharing a greeting with Dorothy as she takes care of
these important daily tasks. The office cleaning is one of those things that many can easily overlook.
However, it doesn't do itself. Please join me in thanking Dorothy for taking care of these things for
us and congratulating her on 10 years of dedication to our cause. Deb Jungling

Please join me in congratulating Leona Bigler for 20 years of service to EPI and the individuals
served. Leona began her career in the RCF/MR program as a Residence Program Manager. She ac-
cepted a promotion to the Support Coordinator position in July of 1995. With the reorganization of
Community Support Services in January of 2003, Leona was promoted to a Program Manager and con-
tinues this position today. Leona's experience is an asset to the agency and her compassion and caring
for what she does everyday is well recognized and appreciated. She is very humble and does not like
to be in the spot light to receive this kind of recognition, but please help me in congratulating her
when you pass her in the halls for 20 dedicated years. Kathy McDonell
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Were you affected by a natural disaster that left you frustrated, confused, angry? Would
you like a friendly ear to listen? Project Recovery Towa through Pathways Behavioral Services,
may be the answer you need. Project Recovery is a federally funded grant sponsored by the De-
partment of Human Services under the auspices of Pathways Behavioral Services. If you, a friend,
or a family member are having problems coping and need extra help please contact the Towa Con-
cern Hotline at 1-800-447-1985 and they will connect you with one of the Outreach Team
Members. Don't forget about some common coping tips that may help: be patient, eat healthy, talk
with friends and family, learn acceptance, and remember it's ok to ask for help. Together we can
help to restore our communities.

Photo Name Badge

EPI will be providing each employee with an identification badge for purposes of identifying you as an
employee of EPI to supervisors, persons served, co-workers, stakeholders, business partners and the
general public. The badge with have your picture, name, and emergency contact numbers printed on it
and can be presented when providing intervention with persons served in the general public or when
needing to identify yourself as a staff for admission or utilization of a service.

Direct Support, Maintenance, and Transportation employees should be in possession of the badge at all
times during work hours, but do not need to actually wear the badge or have it in direct visual
observation. Protecting clients confidentially is a priority and by identifying the employee as a staff
when unnecessary, violates this commitment.

Office and/or Supervisory employee’s must wear their name badge during all working hours with the ex-
ception to providing direct support services as outlined above.

Photos of employees will be taken at the
following times:

June 25th 2:30-4pm Deery Center Conference room Hi my name IS
June 30th 8:30 — 9:45am EPI Central Office
July 9th 8am - 5pm EPI Central Office

July 13th 8am - 5pm EPI Central Office
July 15th 11am-12pm EPI Central Office
July 28th 8:30-9:45am EPI Central Office

Come prepared to take your picture

A Sweet Lesson in Humanity

Years ago, a 10-year-old boy approached the counter of a soda shop and climbed on to a
stool. "What does an ice cream sundae cost?" he asked the waitress. "Fifty cents, " she answered.
The youngster reached deep in his pockets and pulled out an assortment of change, counting care-
fully as the waitress grew impatient. She had "bigger” customers to wait on. *Well, How much
would just plain ice cream be?" the boy asked. The waitress responded with noticeable irritation in
her voice, "Thirty-five cents." Again, the boy slowly counted his money. "May I please have plain
ice cream in a dish then, please?” He gave the waitress the correct amount, and she brought him
the ice cream. Later, the waitress returned to clear the boy's dish and when she picked it up, she
felt a lump in her throat. There on the counter the boy had left 2 nickels and 5 pennies. She real-
ized that he had had enough money for the sundae, but sacrificed it so that he could leave her a

tip.



NEW HIRE ORIENTATION
STARTING 2009

Day One Morning June 30, July 28, Sept 17

Title Who Time Frame Time
EPI Basics Stacey Peyton 2 hours 9:45am-11:45am
Training/Tour Jodie Trebon 30 min 11:45am-12:15pm
Break 15 min 12:15pm-12:30pm
Drug/Alcohol Free Jodie Trebon 30 min 12:30pm-1pm
Discrimination/Harassment Jodie Trebon 45 min Ipm-1:45pm
Break 15 min 1:45pm-2pm
Mandatory Reporter Joan Schweer 2 hours 2pm-4pm
Day Two Morning July 1, July 29, Sept 18
Title Who Time Frame Time
Benefits Emily Hodgin 1 hour 15 min 8:30am-9:45am
OSHA Emily Hodgin 15 min 9:45am-10am
Break 15 min 10am-10:15am
Blood Borne Pathogens Emily Hodgin 45 min 10:15am-11am
Safety (includes Lifting/Back Viki Largent 1 hr 30 min 11am-12:30pm
Break 15 min 12:30pm-12:45pm
Code of Ethics Viki Largent 1 hour 15 min 12:45pm-2pm
Overview of Disabilities Viki Largent 1 hour 2pm-3pm
Day Three Morning July 2, July 30, Sept 21
Title Who Time Frame Time
One Card Laurie McNett 30 min 9:30am-10am
Rights and Restrictions June Klein/Brittney 45 min 10am-10:45am
Privacy/HIPAA June Klein/Brittney 30 min 10:45ma-11:15am
Break 15 min 11:15am-11:30am
Beginning Documentation Hope Meyer 1 hr 30 min 11:30am-1pm
Financial Reporting Julie Loonan 45 min Ipm-1:45pm




NEW HIRE ORIENTATION
STARTING 2009

Day One Afternoon July 15, Aug 18, Sept 2

Title Who Time Frame Time
EPI Basics Stacey Peyton 2 hours 12:00pm-2pm
Training/Tour Jodie Trebon 30 min 2pm-2:30pm
Break 15 min 2:30pm-2:45pm
Drug/Alcohol Free Jodie Trebon 30 min 2:45pm-3:15pm
Discrimination/Harassment Jodie Trebon 45 min 3:15pm-4pm
Break 15 min 4pm-4:15pm
Mandatory Reporter Joan Schweer 2 hours 4:15pm-6:15pm
Day Two Afternoon July 16, Aug 19, Sept 3
Title Who Time Frame Time
Benefits Emily Hodgin 1 hour 15 min 12pm-1:15pm
OSHA Emily Hodgin 15 min 1:15pm-1:30pm
Break 15 min 1:30pm-1:45pm
Blood Borne Pathogens Emily Hodgin 45 min 1:45pm-2:30pm
Safety (includes Lifting/Back Viki Largent 1 hr 30 min 2:30pm-4pm
Break 15 min 4pm-4:15pm
Code of Ethics Viki Largent 1 hour 15 min 4:15pm-5:30pm
Overview of Disabilities Viki Largent 1 hour 5:30pm-6:30pm
Day Three Afternoon July 17, Aug 20, Sept 4
Title Who Time Frame Time
One Card Laurie McNett 30 min 12pm-12:30pm
Rights and Restrictions June Klein/Brittney 45 min 12:30-1:15pm
Privacy/HIPAA June Klein/Brittney 30 min 1:15pm-1:45pm
Break 15 min 1:45pm-2pm
Beginning Documentation Hope Meyer 1 hr 30 min 2pm-3:30pn
Financial Reporting Julie Loonan 45 min 3:30pm-4:15pm




NEW HIRE ORIENTATION
STARTING 2009

Day One Friday Aug 7, Oct 2

Title Who Time Frame Time
EPI Basics Stacey Peyton 2 hours 9:45am-11:45am
Training/Tour Jodie Trebon 30 min 11:45am-12:15pm
Break 15 min 12:15pm-12:30pm
Drug/Alcohol Free Jodie Trebon 30 min 12:30pm-1pm
Discrimination/Harassment Jodie Trebon 45 min Ipm-1:45pm
Break 15 min 1:45pm-2pm
Mandatory Reporter Joan Schweer 2 hours 2pm-4pm
Day Two Saturday Aug 8, Oct 3
Title Who Time Frame Time
Benefits Emily Hodgin 1 hour 15 min 10am-11:15am
OSHA Emily Hodgin 15 min 11:15am-11:30am
Break 15 min 11:30am-11:45am
Blood Borne Pathogens Emily Hodgin 45 min 11:45am-12:30pm
Safety (includes Lifting/ Viki Largent 1 hr 30 min 12:30pm-2pm
Break 15 min 2pm-2:15pm
Code of Ethics Viki Largent 1 hour 15 min 2:15pm-3:30pm
Overview of Disabilities Viki Largent 1 hour 3:30pm-4:30pm
Day Three Monday Aug 10, Oct 5
Title Who Time Frame Time
One Card Laurie McNett 30 min 9:30am-10am
Rights and Restrictions June Klein/Brittney Mon- 45 min 10am-10:45am
Privacy/HIPAA June Klein/Brittney Mon- 30 min 10:45ma-11:15am
Break 15 min 11:15am-11:30am
Beginning Documentation Hope Meyer 1 hr 30 min 11:30am-1pm
Financial Reporting Julie Loonan 45 min Ipm-1:45pm




