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SUMMER SAFETY 

 Warm weather, picnics, swimming…it’s just around the corner – so close…I 

can feel it! With summer as close as it is, there are some summer safety topics 

you should be sure to review.  

Sun Safety Basics 

Use sun block SPF 15 or higher. Apply 30 minutes before being out in 

the sun and reapply every few hours (even if it’s cloudy) 

Make sure your sun block is not expired 

Hat, sunglasses, and loose fitting full length clothing can protect you from 

harmful effects of the sun 

Limit exposure to sun – the sun is strongest from 10am to 4pm 

DEET lowers the effectiveness of sunscreen, so use a higher SPF if you are 

using a combo product that has sunscreen and insect repellent 

Insect Bites 

If you’re spending time in tall grass or woody areas, use insect repellent 

with DEET 

Check yourself and others for ticks before bedtime 

Although, it may be hard to resist scratching insect bites, if you do, you 

may break skin and get a bacterial infection 

Apply topical anti-itch cream or try OTC antihistamines (Benadryl/Claritin) 

to relieve itch 

Heat Illness 

During heat illness the body’s cooling system shuts down. Body temperature 

goes up, which inhibits the ability to sweat 

Mild symptoms of heat exhaustion: thirst, fatigue, cramps in legs or abdo-

men.  

Serious symptoms: dizziness, headaches, nausea, rapid heartbeat, vomiting, 

decreased alertness, and a temperature as high as 105°F or more 

Severe cases: liver, kidneys, and brain may be damaged 

If heat exhaustion is left untreated, it can progress to heat stroke 

Remember, the risk of heat illness goes up during exertion and sports and 

with certain conditions such as diabetes, obesity, and heart disease. Alcohol and 

some medications also increase the risk. Try to spend some time in air conditioning 

if you can, remember to drink plenty of fluids, and do not push your limits.  And as 

always remember: “A perfect summer day is when the sun is shining, the breeze is 

blowing, the birds are singing, and the lawn mower is broken.” - James Dent 



MISSION STATEMENT:    EPI makes a positive difference in the lives of people with 
disabilities, families, and children as they live and work in the community. 

VALUES:   Stewardship—Teamwork—Integrity—Quality 

DON’T FORGET 

    If you need to take a training, you MUST 

sign up by filling out a voucher and return-

ing that voucher to Jodie Trebon or Stacey 

Peyton in Human Resources. Please do not 

just “show up” to a training that you have 

not registered for.  And as always, please 

BE ON TIME. If you have any 

questions, see Jodie in HR.  

ABOVE AND BEYOND 

    Did you see someone go above and beyond their 

typical “job exceptions?” Do you want all of EPI to 

know how fantastic your co-worker is? Why not 

write a little something about them for the Excep-

tional Expressions newsletter? If you want to write 

an Above and Beyond about someone that works at 

EPI, contact Jodie Trebon or Stacey Pey-

ton in HR and it will be posted in the EPI 

Exceptional Expressions Newsletter.  

IMPORTANT INFORMATION REGARDING TRAINING REQUIREMENTS: 

- Currently, we have Building Positive Relationships (this is the 6 - hour training that replaced 

BRICKS). We will be adding another part to Building Positive Relationships, so now there are 2 

parts. 

* Part 1 of the Building Positive Relationships training will be called Building Positive Relation-

ships/Positive Supports Part 1 (this is the recently added portion of the training).  

* Part 2 of Building Positive Relationships (this is the 6 - hour training we are currently doing) 

will be called Building Positive Relationships/CPI Part 2.  

Below is a short description of each training…. 

Part 1  - Building Positive Relationships/Positive Supports (approximately a 2 - hour training) 

Building relationships, implementing proactive strategies, and incorporating functional skills in an 

effort to promote meaningful lives for persons served. 

Part 2 – Building Positive Relationships/CPI (Crisis Prevention) (approximately a 6 - hour training) 

Responsive strategies to help de-escalate undesirable behavior in the early stages to promote 

positive relationships between persons served and staff.  Respectful methods to support persons 

served in maintaining positive, productive relationships.   

 

    If you were hired before April 24, 2009 you MUST complete BPR/Positive Supports Part 1 by 

December 31, 2009 and BPR/CPI Part 2 when your BRICKS expires.  If you were hired ON or AF-

TER April 24, 2009 you MUST complete BPR/Positive Supports Part 1 and BPR/CPI Part 2 in your 

90 - day training period.  

Fish Fry & Wild Game Feed 
Thursday, June 18   11a.m.—1 p.m. 

EPI Garage—2424 Falls Ave. 
All employees and their significant others are invited to the 10th annual Fish 
Fry and Game Feed.  This year’s menu includes deer, buffalo, elk and fish.  
For the “Weenie Bellies” hamburgers and hot dogs will be available. This 
event is sponsored by the Maintenance Department: Dan, Al, Terry, Jim, and 



Years of Service 

25 Years of Exceptional Service 

When Lillie Hoskins took the helm of the Kiosk at EPI on June 11, 1984, Ronald Regan was President 

of the United States, Dynasty and Dallas were vying for top TV show honors, and the Apple Macin-

tosh was the cutting edge computer on the market.  While moviegoers knew “Who ya gonna 

call” (Ghostbusters, for you really young people!), callers to EPI quickly came to know “who was gonna 

answer” as they became accustomed to the friendly, helpful voice on the other end of the phone, 

“Exceptional Persons, this is Lillie.”  Everyone entering EPI doors came to appreciate and adore the 

charming lady who greeted them with a friendly hello and went above and beyond to see to it that 

their needs were met and/or questions answered. 

Twenty-five years later, the charming lady with the friendly voice, is still here, womaning the Kiosk 

EPIcenter.  Though the stock market and hemlines have had their highs and lows throughout the past 

two and a half decades, Lillie’s customer service expertise remains a constant to this day.  The iconic 

queen of the Kiosk continues to chat and charm all who come in contact with her.  Her genuine con-

cern and caring nature, her treats for the tots (grown-up tots, too!), and her melodious Happy Birth-

day refrain to co-worker celebrants are only a few of the reasons that everyone, young and old, 

staff and stakeholders, love Lillie. 

She’s been the phone guru, master of the mailing, lady of the laminator, and set-up scholar for voice 

mail.  This multi-talented woman has worn many hats throughout her life, but we are so blessed and 

grateful that she chose to hang her hat at EPI for the last 25 years.  Thank you, Lovely Lille, for 

the wonderful ride of 25, and with your retirement looming closer, we hope that your next 25 will be 

your best yet!  You truly are a very Exceptional Person! 

      Marsha Carpenter -  Office Manager 

 

This month, Mary Ann Dahl celebrates 10 years of service at EPI. Mary Ann began her employ-

ment with EPI on June 8, 1999 working as an Administrative Assistant. In August 2007, Mary Ann 

transferred to the Employment program, where she accepted the position as the Store Manager at 

Exceptional Bargains. 

Throughout MaryAnn’s career with EPI, she has proven to be someone with a strong work ethic, of-

ten going above and beyond her required job duties. Mary Ann is consistently asking other team 

members if she can offer her assistance. I have come to admire Mary Ann’s dedication to EPI and 

her ability to demonstrate teamwork and integrity in her everyday work practices. 

Congratulations and thank you MaryAnn for 10 years of service!    

      Bonnie Kipper 

 

The next time you see Brad Buckendahl in his cowboy hat and spring shoes congratulate him on 5 

years of service with EPI.  On June 22, 2004, Brad came to EPI from the Tri-County Head Start 

program.  Brad is a substitute bus driver for EPI; he also drives the charter bus on the weekends.  

Brad is a lot of fun to be around, although he could speed up his pepper game.  You never hear a com-

plaint out of Brad no matter what job he is asked to do.  He is dependable, kind, and good with kids.  

You can always count on him to do his job and do it well.  Brad likes to eat and is a lot of fun to be 

around.  When not at EPI he likes to spend time with his daughter and two grandkids.  Thanks, Brad, 

for being a one–of-a kind employee.     

      Ron Satterlee 



NEW EMPLOYEES 
 

    Community Living  

Mark Bennett Jr. 

Trell Burley 

Alex Dickerson 

Stephanie Freeland 

Mariah Fury 

Kristy Johnson 

Kelly Moore 

Zach Norgren 

Brittney Rieger 

Nicole Wessling 

Kelsie Wolfe 

June Birthdays  

Lisa Steere ............................... 1 

Whitney Olson .......................... 3 

Kristi Frieden ........................... 5 

Heather Warner ...................... 6 

Sara Henriksen ........................ 6 

Joclyn McKeen ......................... 7 

Tony Smith ................................ 8 

Mersida Kekic ........................... 8 

John DeVries ............................ 9 

Becky VanLengen ..................... 11 

Cheryl Jackson ......................... 11 

Devin Boyd ................................ 11 

Kelsie Wolfe ............................. 11 

Ramah Horton ........................... 12 

Hope Meyer............................... 12 

Kim Cooper ................................ 14 

John Holst ................................. 15 

Kirk Schaefer ........................... 15 

Keith Fleshner .......................... 15 

Marsha Carpenter ................... 17 

Sarah Stuelke .......................... 18 

Katie Smith ............................... 18 

Kris Reints ................................. 19 

Katherine Youngblut ................ 20 

Jim Linkenmeyer ...................... 22 

Sharon Paige ............................. 23 

Derva Hodzic ............................ 23 

Chelsea Smith ........................... 23 

Gary Yearling ............................ 24 

Ken Hunt .................................... 24 

Kim Gordy .................................. 25 

Pat Crouch ................................. 27 

Kim Dixon ................................... 28 

Staci Beck ................................. 28 

Lynne Thompson ....................... 29 

Dawn McCraney ........................ 29 

  Lillie Hoskin’s 

Retirement Party 
After 25 years with EPI, Lillie  

 has decided to retire. Please join her at 

her retirement Open House on 

Tuesday, June 23, 4-6 p.m.  

Multipurpose Room  

at the Deery Center  
 Congratulations Lillie on your retirement!!  

 

 

ON CALL BEEPER WEEKEND: 

6/5/09 - Lindsey Shultz & Neil Hoppenworth 

6/12/09 - Beverly Ibrahim & Kate Wiseman 

6/19/09 - Michael Smith & Scott Pfiffner 

6/26/09 - Linda Gray & Nora Lobur 


